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. Purpose

Pontoon Boat Tours is a locally-owned luxury boat Our mission is to share the joy and beauty of Mandurah’s
charter service dedicated to showcasing the stunning waterways by offering exclusive, safe, and enjoyable
Mandurah waterways. Offering an intimate and boating experiences accessible to everyone, regardless
exclusive experience, our guests enjoy private cruises of age, ability, or background.

led by a highly experienced captain. Whether following
playful bottlenose dolphins through Mandurah's scenic . o o
canals or exploring the picturesque Murray River to VISIO"
Pinjarra, our modern, stable, and fully-equipped pontoon '
provides comfort, safety, and enjoyment for all ages.
Guests are treated to exceptional personalised service,
stunning sunset views, and tailored stops at premier
pubs and restaurants.

Pontoon Boat Tours aims to become the leading intimate
luxury boat tour provider in the Peel region, expanding our
fleet while maintaining our commitment to personalised
service and community-focused tourism experiences.

Established in July 2024, Pontoon Boat Tours is managed
by Nigel and Tracy Uchtman, combining over 20 years of
experience in small business management. Nigel, the
Master and Managing Director, brings more than 30 years
of maritime experience, ensuring expert knowledge of
local waterways and safety standards.

- Values

Customer First Safety & Accessibility Integrity & Professionalism Community Engagement
Prioritising exceptional, : Ensuring all guests feel : Conducting our business with :  Supporting and promoting
personalised customer : secure and comfortable. : honesty, transparency, and : local businesses, community

experiences. : : professional excellence. : groups, and social initiatives.

Pontoon Boat Tours provides exclusive charter experiences, including:

Relaxing 3-hour scenic tours capturing Personalised cruises visiting
breathtaking sunsets. multiple pubs and restaurants
along the waterways, ideal for

social events and celebrations.
Seasonal offerings such as Christmas

Lights cruises.
Specially designed experiences
catering to seniors, those living
Tailored experiences for special occasions,  with disabilities, and others
weddings, anniversaries, birthdays, seeking safe and enjoyable
corporate events, or leisurely family days. boating adventures.
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Lauchlan Pub Crawl

Lauchlan sought a tailored boating experience that allowed
enjoyment without concerns about boating drink-driving.
Pontoon Boat Tours crafted a personalised pub crawl
experience, picking the group up from a private jetty,
facilitating visits to their favourite venues with full safety
compliance, and enabling them to continue their
celebration seamlessly.

- Luxury Adventure

Pontoon Boat Tours provides uniquely intimate and
memorable boating experiences, making luxurious
and comfortable waterway adventures accessible
and affordable to all, regardless of boating experience
or ability. Our professional, personalised service
ensures each tour is enjoyable, safe, and tailored

to individual needs.

I cannot recommend this service enough! Captain
Nige made me feel so safe. | am an older woman who
cannot swim and feel frightened on boats. I also have

some trouble walking. Captain Nige picked me up

from a different jetty to save me walking. He helped
me on the boat and reassured me with his safety talk

and then told me exactly where we were going. The
boat was so smooth, and | have never felt so safe on a
boat. | would definitely recommend Pontoon Boat
Tours to elderly people or people who feel nervous on
boats. And it was so much fun!
Ann

« AMSA accredited Certificate of Operation
« AMSA accredited Survey
o AMSA accredited Coxswain qualified

- Nigel Uchtman

Sue - Holiday Home Rental

Sue and nine elderly friends rented accommodation in
South Yunderup to celebrate a milestone birthday.

With no access to boating services suitable for their
needs, Pontoon Boat Tours provided an exclusive sunset
river cruise, picking the group up directly from their private
jetty and ensuring an unforgettable, intimate celebration.

. Safety Commitments

Pontoon Boat Tours maintains a rigorous Safety Management
System (SMS), adhering strictly to the standards set by the
Australian Maritime Safety Authority (AMSA), the Department
of Commerce WA, and local regulatory bodies. Our safety
commitments include:

o Regular vessel inspections

» Emergency preparedness

« Environmental responsibility

« Crew competency
o Passenger safety

What an amazing experience. Definitely book yourself
a tour! Captain Nige couldn't have done more for us.
Very comfortable boat. We will certainly rebook next

time we are here.
Tania Baldwin
Bl |

What a beautiful balmy night we had with friends aboard

Nigel's luxury Pontoon Boat Tours last night. Right up the "~—_

beautiful Murray River and back downstream for a
glorious estuary sunset. Get a group together, give
Captain Nige a call.
lan Baird

Unlike large commercial boat tours, Pontoon Boat Tours
offers exclusive, intimate, and flexible experiences,
providing private boat charters tailored precisely to guests'
preferences. Our premium pontoon is exceptionally stable
and safe, ensuring comfort for all guests, including elderly,
families, and people with disabilities.



